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 Education 

Service About Website / contact 
details 

 

Speak to your child’s school about any concerns you 

have about their learning, development or experiences at 

school.  

Contact your child’s school 
directly 

 

DiAS (Devon, Information, Advice and Support) supports 

children and young people aged 0-25 with special 

educational needs and disabilities (SEND), and their 

parents and carers. The service is free of charge.  

https://devonias.org.uk/ 

 
 

Visit the website for fact sheets, information, organisation 

and group information and support for all things related to 

children with additional needs across Devon.  

https://childrenandfamilyhealt

hdevon.nhs.uk/signpostplus/ 
t: 0330 0245 321 

e: CFHD.DevonSPA@nhs.net 

https://devonias.org.uk/
https://childrenandfamilyhealthdevon.nhs.uk/signpostplus/
https://childrenandfamilyhealthdevon.nhs.uk/signpostplus/
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North Devon’s team of Neurodiversity Navigators offer 

support and guidance to parents/carers and 

children/young people awaiting a neurodiversity 

assessment. 

Email: 

livewell.devonndnavigators

@nhs.net 

 

Devon SEND Local Offer: 

Information about services, support groups and resources 

available for children and young people with additional 

needs and their families. 

Devon's SEND Local Offer - help and 

support for children with SEND 

https://www.devon.gov.uk/children-

families-education/send-local-offer/ 

 

 

To help support school attendance DCC has advice on 

things you can try at home, actions your child’s school 

can take and details of other support services in Devon. 

https://www.devon.gov.uk/ed

ucation-and-

families/schools/attendance-

and-inclusion/ebsa/ 

 

  

YoungMinds has a guide for parents and carers about 

school anxiety and school refusal. 

 

https://www.youngminds.org.uk

/parent/parents-a-z-mental-

health-guide/school-anxiety-

and-refusal/ 

 

 

Visit the website for advice around school work, home 
work, progress at school, bullying, school exclusions, 
school avoidance/refusal, home schooling, and special 
needs and disabilities.  
 
You can also request an online chat or call the advice 
line. 

 
https://parents.actionforchild
ren.org.uk/school-life/ 
 
Advice line: 
0800 538 5458 

https://www.devon.gov.uk/children-families-education/send-local-offer/
https://www.devon.gov.uk/children-families-education/send-local-offer/
https://www.devon.gov.uk/education-and-families/schools/attendance-and-inclusion/ebsa/
https://www.devon.gov.uk/education-and-families/schools/attendance-and-inclusion/ebsa/
https://www.devon.gov.uk/education-and-families/schools/attendance-and-inclusion/ebsa/
https://www.devon.gov.uk/education-and-families/schools/attendance-and-inclusion/ebsa/
https://www.youngminds.org.uk/parent/parents-a-z-mental-health-guide/school-anxiety-and-refusal/
https://www.youngminds.org.uk/parent/parents-a-z-mental-health-guide/school-anxiety-and-refusal/
https://www.youngminds.org.uk/parent/parents-a-z-mental-health-guide/school-anxiety-and-refusal/
https://www.youngminds.org.uk/parent/parents-a-z-mental-health-guide/school-anxiety-and-refusal/
https://parents.actionforchildren.org.uk/school-life/
https://parents.actionforchildren.org.uk/school-life/
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 Physical and Mental Health 

 

Service About Website / contact 
details 

  

Speak to your GP or other health professional about 

your concerns about physical or mental health.  

 
 

Contact your GP surgery 
directly. 
 

https://www.nhs.uk/ment
al-health/ 

 

 
Visit the website for advice and support, or to request 

professional help for your child. 

https://childrenandfamilyhe

althdevon.nhs.uk/ 

 Kooth offers free mental health and wellbeing support 
for young people. They also have a new app called 
Soluna. Soluna is a free, safe space to access one-to-
one practitioner support, connect with others in 
moderated forums, and discover content and activities 
that support your wellbeing goals. 

 https://www.kooth.com/ 

 

https://www.nhs.uk/mental-health/
https://www.nhs.uk/mental-health/
https://childrenandfamilyhealthdevon.nhs.uk/
https://childrenandfamilyhealthdevon.nhs.uk/
https://www.kooth.com/
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Young Minds is the UK’s leading charity fighting for 

children and young people's mental health. 
 

https://www.youngminds.org

.uk/ 

 

A confidential secure text messaging service for parents of 

children aged 0-19 years called ChatHealth. Texts will be 

responded to by a public health nurse within 24 hours.  

You can also call the Public Health Nursing hubs. 

You can also refer yourself/your child to the School Nursing 

Team 

Devon text service for parents:  
07520 631721  

Northern public health nursing 
hub: phone 03332 341904 

Young people ChatHealth text 
service: 07520631722 

Link to PHN Referral form 
https://forms.office.com/pages/responsepage.as
px?id=gzehjWjLP0S7S5l_d_1b-_YhosBpEslDn-
g9PvvcCm9UMVJXRzZHMzFBQkxLMVY5VVN
HTzJSNUtIQyQlQCN0PWcu 

                                                                                                  

Shout is a free, confidential, 24 hour text support service for 

anyone in the UK who is struggling to cope. Text the word 

‘shout’ to 85258 to start a chat with a trained volunteer. 

Messages won’t appear on your phone bill.  
 

https://www.youngminds.org.uk/
https://www.youngminds.org.uk/
https://forms.office.com/pages/responsepage.aspx?id=gzehjWjLP0S7S5l_d_1b-_YhosBpEslDn-g9PvvcCm9UMVJXRzZHMzFBQkxLMVY5VVNHTzJSNUtIQyQlQCN0PWcu
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The Mix is here to help young people take on any challenge 

they’re facing - from mental health to money, from 

homelessness to finding a job, from break-ups to drugs. Talk 

to us via our online community, on socials, or through the 

counselling service. 

https://www.themix.org.uk/ 

 

A one-stop hub of information on young people's mental 

health for parents, professionals and young people. 

https://www.happymaps.co.uk/ 

 

 

Childline is a free, private and confidential service where you 

can talk about anything. We’re here for you online, on the 

phone, anytime. 

https://www.childline.org.uk/ 

 Young Devon provides free support for young people 

with their mental health and wellbeing.  

There is also a wellbeing toolkit on the website for self-

help ideas. 

https://www.youngdevon.org

/what-we-do/wellbeing 

https://www.themix.org.uk/
https://www.happymaps.co.uk/
https://www.childline.org.uk/
https://www.youngdevon.org/what-we-do/wellbeing
https://www.youngdevon.org/what-we-do/wellbeing
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Space Youth Services provide spaces for young people 

to hang out safely with peers, talk about things they 

can’t ask their parents, gain confidence and try new 

things.  

 

https://www.spaceyouthservi

ces.org/ 

 

MyWay is a youth project designed to boost wellbeing, 

resilience, and recovery among children and young people 

aged between 11- 17 years, by providing early, easy access to 

exciting youth groups and experiences and 1-1 on-line 

support. 

MyWay - Supporting Young 

People Across North Devon 

and Torridge | Encompass 

 

The Intercom Trust is an LGBT+ led charity, proudly 

working with 1000’s of people each year to improve 

wellbeing and inclusion across the region. 

https://www.intercomtrust.

org.uk/ 

 

 

Papyrus is the UK charity dedicated to the prevention of 

suicide and the promotion of positive mental health and 

emotional wellbeing in young people. 

 
https://www.papyrus-uk.org/ 

https://www.spaceyouthservices.org/
https://www.spaceyouthservices.org/
https://www.bpag-encompass.org.uk/projects/myway-supporting-young-people-across-north-devon-and-torridge/
https://www.bpag-encompass.org.uk/projects/myway-supporting-young-people-across-north-devon-and-torridge/
https://www.bpag-encompass.org.uk/projects/myway-supporting-young-people-across-north-devon-and-torridge/
https://www.intercomtrust.org.uk/
https://www.intercomtrust.org.uk/
https://www.papyrus-uk.org/
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CALM is the suicide prevention charity on a mission to 
help people end their misery, not their lives. Whatever 
you're struggling with, CALM can help. From depression to 
money worries, CALM has practical advice and 
information to help 

https://www.thecalmzone.net/ 

 

 

 
Qwell offers free digital mental wellbeing support for 

adults across the UK.      

 
https://www.qwell.io/ 

 

 

The Moorings offer mental health support for adults in a 

welcoming, safe, comfortable, non-judgmental, and non-clinical 

environment. They offer support in person, over the phone, or via 

video call. The Moorings is open 6pm-11pm, Thursday to 

Monday at The Voice Meeting Rooms, Belle Meadow Court, 

Albert Lane, Barnstaple, EX32 8RJ 

 
Phone: 07850 927 064    
  
Email: 
devonbarnstaple.mhm@n
hs.net 

 Parental Minds gives support to families who are 

struggling with their mental health. Parental Minds 

services include emotional support for caregivers and 

provide low cost counselling. 

 
 
https://parentalminds.org.uk/ 
 

https://www.thecalmzone.net/
https://www.qwell.io/
https://parentalminds.org.uk/
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FIG helps bereaved children, young people and their 

families, living in North Devon and the Torridge area, to 

feel better and less alone in their grief.  

https://familiesingrief.org/ 
 

     For urgent help and 24/7 support: 

If you/your child are at immediate risk of 

causing harm to yourself/themself or others, 

call   999   or   111  

for mental health crisis support. 

Or          

Childline: 0800 1111   

Samaritans 24/7: 116 123 

https://familiesingrief.org/
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Digital Wellbeing 

 
Childnet helps make the internet a great and safe place for 

children and young people with helpful information and 

guidance on a range of key online safety topics. 

https://www.childnet.com/ 
 

 

In today's connected world, your teen is likely to spend a lot 

of time online. Finding the right balance between technology 

and other activities can be a challenge during these years. 

Barnardo’s provides information and guidance to help you 

and your teen navigate their digital life. 

https://families.barnardos.or
g.uk/13-19-years/digital-
wellbeing 
 

 
If gaming is starting to take over everyday life, it might be time to 

think about changing habits. 

Young Minds is here to help young people figure out how to 

enjoy gaming again in a healthy way.  

https://www.youngminds.org
.uk/young-person/coping-
with-life/gaming-and-mental-
health/ 
 

 

Get advice about how to support a child with problematic 

gaming. 

https://www.healthiertogether.nhs.uk/c
hild-under-12-years/problematic-
gaming#introduction 
 
https://www.cnwl.nhs.uk/national-
centre-gaming-disorders/self-help-
resources 

https://www.childnet.com/
https://families.barnardos.org.uk/13-19-years/digital-wellbeing
https://families.barnardos.org.uk/13-19-years/digital-wellbeing
https://families.barnardos.org.uk/13-19-years/digital-wellbeing
https://www.youngminds.org.uk/young-person/coping-with-life/gaming-and-mental-health/
https://www.youngminds.org.uk/young-person/coping-with-life/gaming-and-mental-health/
https://www.youngminds.org.uk/young-person/coping-with-life/gaming-and-mental-health/
https://www.youngminds.org.uk/young-person/coping-with-life/gaming-and-mental-health/
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Promoting recovery and reducing harm from substance use 

Service About Website / contact 
details 

 

 
Y-Smart youth substance misuse, advice, recovery and 
treatment service provides support and advice for young 
people, parents and professionals. 
Y-Smart's 'Y-Project' provides support for young people 

worried about parents, carers, brothers or sisters have a 

problem with drugs or alcohol. 

 
https://www.y-smart.org.uk/   

 

 

Frank provides honest information, advice and help 

about drugs.  

 

https://www.talktofrank.com/ 

 

https://www.y-smart.org.uk/
https://www.talktofrank.com/
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A confidential secure text messaging service for parents of 

children aged 0-19 years called ChatHealth. Texts will be 

responded to by a public health nurse within 24 hours. You 

can also call the Public Health Nursing hubs. 

Devon text service for parents:  07520 
631721  

Northern public health nursing hub: 
phone 03332 341904 

Young people ChatHealth text service: 
07520631722 

 

If you need treatment for drug or alcohol addiction, 

you're entitled to NHS care in the same way as anyone 

else who has a health problem. 

https://www.nhs.uk/live-

well/addiction-support/drug-

addiction-getting-help/ 

https://www.nhs.uk/live-well/alcohol-

advice/alcohol-support/ 

 

Waythrough's 'Togther' service is for residents of 

Devon who are 18 or over.  It is a free service for those 

who actively use drugs or alcohol. Togther will help you 

regain control of your life, by building on your strengths 

and supporting you to make healthy changes. 

https://www.waythrough.org.uk/
ways-we-support-
people/support-with-drug-use/ 
 

 

https://www.nhs.uk/live-well/addiction-support/drug-addiction-getting-help/
https://www.nhs.uk/live-well/addiction-support/drug-addiction-getting-help/
https://www.nhs.uk/live-well/addiction-support/drug-addiction-getting-help/
https://www.nhs.uk/live-well/alcohol-advice/alcohol-support/
https://www.nhs.uk/live-well/alcohol-advice/alcohol-support/
https://www.waythrough.org.uk/ways-we-support-people/support-with-drug-use/
https://www.waythrough.org.uk/ways-we-support-people/support-with-drug-use/
https://www.waythrough.org.uk/ways-we-support-people/support-with-drug-use/
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Improved family relationships 

Service About Website / contact 
details 

 

Safer Devon provides information and offers a series of online 

support sessions and an opportunity for parents and carers of 

teenagers and pre-teens to hear about the challenges young 

people are facing today and to discuss topics including: 

       

 

https://saferdevon.co.uk/ 

 

 

The NSPCC offers support for parents, wherever family life 

brings.  

https://www.nspcc.org.uk/kee

ping-children-safe/support-

for-parents/ 

 

The Intercom Trust offers support for LGBTQ+ 

families/parents/carers. Whether you are navigating your own 

feelings about your child’s sexual orientation or gender identity, 

or learning how to support them through their unique 

experiences, the Intercom Trust can help. 

https://www.intercomtrust.org

.uk/lgbt-families/ 

helpline: 0800 612 3010 

 

https://www.nspcc.org.uk/keeping-children-safe/support-for-parents/
https://www.nspcc.org.uk/keeping-children-safe/support-for-parents/
https://www.nspcc.org.uk/keeping-children-safe/support-for-parents/
https://www.intercomtrust.org.uk/lgbt-families/
https://www.intercomtrust.org.uk/lgbt-families/
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Action for Children Family Hubs provide down-to-earth parenting 

advice you can trust. Find answers to parenting questions in 

advice articles or talk to a parenting coach about anything that’s 

worrying you. It’s all free, and no topic is too big, small, or 

embarrassing. 

You can chat online or call the advice line.  

 
 

https://parents.actionforchildr

en.org.uk/ 
 

Advice line: 
0800 538 5458 

 

 

Family Lives offer a free helpline, live online chat, email 

support, parenting advice videos and online parenting 

courses.  
 

 

https://www.familylives.org.u

k/ 

 

Devon Carers offer a range of carers support services, advice 

and information, carers assessments and support planning to 

over 27,000 unpaid carers across Devon.  

 

A young carer is someone aged 18 or under who helps look after 

a relative with a disability, illness, mental health condition, or drug 

or alcohol problem. 

 
Find more information or register a carer/young carer at the 
websites 

 
https://devoncarers.org.uk/ 

03456 434 435 

 info@devoncarers.org.uk 

 

 
 https://www.devon.gov.uk/children-

families-education/child-family-

support/young-people/young-carers/ 

https://parents.actionforchildren.org.uk/
https://parents.actionforchildren.org.uk/
https://www.familylives.org.uk/how-we-can-help/confidential-helpline
https://www.familylives.org.uk/how-we-can-help/online-chat
https://www.familylives.org.uk/how-we-can-help/email-support
https://www.familylives.org.uk/how-we-can-help/email-support
https://www.familylives.org.uk/how-we-can-help/email-support
https://www.familylives.org.uk/
https://www.familylives.org.uk/
https://devoncarers.org.uk/
https://devoncarers.org.uk/
mailto:info@devoncarers.org.uk
https://www.devon.gov.uk/children-families-education/child-family-support/young-people/young-carers/
https://www.devon.gov.uk/children-families-education/child-family-support/young-people/young-carers/
https://www.devon.gov.uk/children-families-education/child-family-support/young-people/young-carers/
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LEAP (Learn. Empower. Advocate. Prepare)  

A new programme of practical workshops, to support families and 

professionals to better understand SEND.  Workshops are open 

to all parents and carers across Devon and as long as you have 

access to a computer, smartphone or tablet with an internet 

connection, you’ll be able to join – free of charge! 

LEAP workshops - Children, 
families and education 

https://www.devon.gov.uk/chi
ldren-families-
education/send-local-
offer/support-for-
parents/leap-workshops/ 

 

PEGS is a social enterprise committed to supporting parents, 

carers and guardians impacted by Child to Parent Abuse. Child to 

Parent Abuse is where a child (of any age) displays repeated 

abusive behaviours towards a parental figure. This abuse may be 

physical, verbal, economic, digital, coercive or even sexual. It is 

not ‘normal’ challenging behaviour experienced by most parents. 

It has a profound impact on families.  

PEGS provides information and you can self refer for support.  

 
https://www.pegsupport.co.u

k/ 

 

 

The relationship between parents, whether good or bad, has 

an impact on children. DCC and partners provide advice on 

the importance of relationships between parents and how to 

recognise and get help with conflict. See the links for 

information, resourses, opportunities to attend courses, and 

further signposting for more help.  

https://www.devon.gov.uk/children-
families-education/child-family-
support/family-support/parental-
relationships/ 

 
https://www.devon.gov.uk/children-
families-education/child-family-
support/family-support/parental-
relationships/parental-conflict-
resources-tools/ 

 
 

 

 

https://www.devon.gov.uk/children-families-education/send-local-offer/support-for-parents/leap-workshops/
https://www.devon.gov.uk/children-families-education/send-local-offer/support-for-parents/leap-workshops/
https://www.pegsupport.co.uk/
https://www.pegsupport.co.uk/
https://www.devon.gov.uk/children-families-education/child-family-support/family-support/parental-relationships/
https://www.devon.gov.uk/children-families-education/child-family-support/family-support/parental-relationships/
https://www.devon.gov.uk/children-families-education/child-family-support/family-support/parental-relationships/
https://www.devon.gov.uk/children-families-education/child-family-support/family-support/parental-relationships/
https://www.devon.gov.uk/children-families-education/child-family-support/family-support/parental-relationships/parental-conflict-resources-tools/
https://www.devon.gov.uk/children-families-education/child-family-support/family-support/parental-relationships/parental-conflict-resources-tools/
https://www.devon.gov.uk/children-families-education/child-family-support/family-support/parental-relationships/parental-conflict-resources-tools/
https://www.devon.gov.uk/children-families-education/child-family-support/family-support/parental-relationships/parental-conflict-resources-tools/
https://www.devon.gov.uk/children-families-education/child-family-support/family-support/parental-relationships/parental-conflict-resources-tools/
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Being safe from abuse and exploitation  

 

Service About Website / contact 
details 

  

If you are concerned about the safety of a child in Devon or 

want to speak to someone, or if you are a child worried about 

your own safety, you can contact the Multi-Agency Safeguarding 

Hub (MASH), also known as the Front Door.  

 

 

If a child is at immediate risk of harm, call 999 

Complete an online request for 

support form at: 

https://devoncountycouncil.outsyste

msenterprise.com/MASH/homepage

Call  0345 155 1071                           

Email mashsecure@devon.gov.uk 

and give as much information as you 

can 

 

 

For support and tips to help keep children safe, and what to 

do if you’re worried about a child.  

 
https://www.nspcc.org.uk/keeping

-children-safe/ 

 

Find out how to help keep your child safe on social media.  https://www.nspcc.org.uk/keeping

-children-safe/online-

safety/social-media/ 

 

https://devoncountycouncil.outsystemsenterprise.com/MASH/homepage
https://devoncountycouncil.outsystemsenterprise.com/MASH/homepage
https://devoncountycouncil.outsystemsenterprise.com/MASH/homepage
https://devoncountycouncil.outsystemsenterprise.com/MASH/homepage
https://www.nspcc.org.uk/keeping-children-safe/
https://www.nspcc.org.uk/keeping-children-safe/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/social-media/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/social-media/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/social-media/
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Get advice on parental controls to help keep your child/ren 

safe online.  

https://www.nspcc.org.uk/keepi

ng-children-safe/online-

safety/parental-controls/ 
 

 

 

Report Remove is here to help young people under 18 in the UK 

to confidentially report sexual images and videos of themselves 

and remove them from the internet. 

https://www.childline.org.uk/info-

advice/bullying-abuse-

safety/online-mobile-

safety/report-remove/ 

 The Child Exploitation and Online Protection Centre is a part of 

the National Crime Agency and provides training, resources and 

information about all aspects of online safety. You can also 

make a report to CEOP if you’re worried that your child is being 

groomed or sexually exploited online. 

 
https://www.thinkuknow.co.uk/p

arents/ 

 

SafeCall is a free, confidential and anonymous helpline and 

support service for young people and family members that are 

affected by missing, county lines and criminal exploitation.  

https://www.missingpeople.org.

uk/get-help/help-

services/exploitation-and-

county-lines 
           Call or text 116 000  

https://www.nspcc.org.uk/keeping-children-safe/online-safety/parental-controls/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/parental-controls/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/parental-controls/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/report-remove/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/report-remove/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/report-remove/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/report-remove/
https://www.thinkuknow.co.uk/parents/articles/What-is-sexual-grooming/
https://www.thinkuknow.co.uk/parents/articles/Are-you-worried-your-child-is-being-sexually-exploited/
https://www.thinkuknow.co.uk/parents/
https://www.thinkuknow.co.uk/parents/
https://www.missingpeople.org.uk/get-help/help-services/exploitation-and-county-lines
https://www.missingpeople.org.uk/get-help/help-services/exploitation-and-county-lines
https://www.missingpeople.org.uk/get-help/help-services/exploitation-and-county-lines
https://www.missingpeople.org.uk/get-help/help-services/exploitation-and-county-lines
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Safer Devon is a partnership of public, voluntary and community 

organisations that work together to make Devon’s communities 

safer. Safer Devon offers advice about a range of community 

safety issues including County Lines, radicalisation, hate crime, 

online exploitation, and more.  

 
https://saferdevon.co.uk/ 

  

Download the MMGuardian app to your phone and your 

child’s phone to enjoy the benefits of MMGuardian parental 

control. MMGuardian provides robust monitoring, 

customizable parental controls, and timely alerts, helping 

you keep your child safe online.  

 

https://www.mmguardian.com/

uk 

 

  

Qustodio’s parental control tools to keep their kids’ screen 

time safe and balanced on every device and give parents 

peace of mind by allowing you to easily monitor and 

manage your kids’ activity on all devices. 

 

 

https://www.qustodio.com/en/ 
 

 

 

 

 

https://saferdevon.co.uk/
https://www.mmguardian.com/uk
https://www.mmguardian.com/uk
https://www.qustodio.com/en/
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Crime prevention and tackling crime  

 

 

Service About Website / contact 
details 

 

Call 999 if you are reporting a crime that is in 

progress or if someone is in immediate danger.  

 

101 is the number the public should use in situations that 

do not require an immediate police response. This service 

can be used to report any non-emergency crimes, or you 

can make a report online. 

 

Call 999 in an emergency. 
 
Call 111 for non-emergencies 

 
https://www.devon-
cornwall.police.uk/ 

 

 

Safer Devon is a partnership of public, voluntary and 

community organisations that work together to make 

Devon’s communities safer. Safer Devon offers advice 

about a range of community safety issues including 

County Lines, radicalisation, hate crime, online 

exploitation, and more.  

 

 

https://saferdevon.co.uk/ 

https://www.devon-cornwall.police.uk/
https://www.devon-cornwall.police.uk/
https://saferdevon.co.uk/
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Victim Support is here to help anyone affected by crime. 

As an independent charity, you can talk to Victim Support 

whether or not you’ve reported a crime to the police. Their 

purpose is to provide specialist help to support people to 

cope to the point where they feel they are back on track 

with their lives. Victim Support is open 24 hours a day, 7 

days a week.  

 

 
https://www.victimsupport.org.u

k/ 

 

 

Space youth service targeted support offers young  

people aged 11-19 one to one support with a youth 

worker to help them build strategies and solutions to the 

challenges they may be facing.  

https://www.spaceyouthservice

s.org/what-we-do/targeted-

support 

 

 
 

 

 

 

 

 

https://www.victimsupport.org.uk/
https://www.victimsupport.org.uk/
https://www.spaceyouthservices.org/what-we-do/targeted-support
https://www.spaceyouthservices.org/what-we-do/targeted-support
https://www.spaceyouthservices.org/what-we-do/targeted-support
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Being safe from domestic abuse 

 

 

Service About Website / contact 
details 

 

PEGS is a social enterprise committed to supporting parents, 

carers and guardians impacted by Child to Parent Abuse. 

Child to Parent Abuse is where a child (of any age) displays 

repeated abusive behaviours towards a parental figure. This 

abuse may be physical, verbal, economic, digital, coercive or 

even sexual. It is not ‘normal’ challenging behaviour 

experienced by most parents. It has a profound impact on 

families.  

PEGS provides information and you can self refer for support. 

 

 
https://www.pegsupport.co.uk

/ 

 

FearFree is a charity working to break the cycle of domestic 

abuse, sexual violence and stalking across the Southwest. 

The services are completely free of charge and open to all 

genders, sexualities, backgrounds and beliefs. FearFree 

offers 1-to-1 victim support for adults and children with 

experience of domestic abuse. 

www.fearfree.org.uk 

https://www.pegsupport.co.uk/
https://www.pegsupport.co.uk/
http://www.fearfree.org.uk/
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NDADA provides support, recovery and refuge to help keep 

families safe from domestic abuse.  

 

https://ndada.co.uk/ 

01271 370079/80 

admin@ndada.co.uk 

 

More Positive Me works with people who have been impacted 

by domestic abuse.This includes those who grew up in a 

household with domestic abuse, those who have been in 

abusive relationships, those who have been abused by a 

family member or have found themselves in a supporting role 

either as a professional or a friend or colleague.  

 

Look out for the J9 logo in the community at places like 

schools, health centres, and family hubs, where you can ask 

staff for more information about domestic abuse and support. 

https://www.morepositiveme.co

.uk/ 

 

  

The NHS website helps you find out how to recognise the 

signs of domestic abuse and how to get help, including how to 

cover your tracks online. 

 

https://www.nhs.uk/live-

well/getting-help-for-domestic-

violence/ 

 
 
 

 

 

https://ndada.co.uk/
https://www.morepositiveme.co.uk/
https://www.morepositiveme.co.uk/
https://www.nhs.uk/live-well/getting-help-for-domestic-violence/
https://www.nhs.uk/live-well/getting-help-for-domestic-violence/
https://www.nhs.uk/live-well/getting-help-for-domestic-violence/
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Secure housing 
 

Service About Website / contact 
details 

 On the Citizens Advice Bureau web pages you can 

find information about how to go about renting or 

buying a home or just finding somewhere to live. You 

can also find advice on handling problems with your 

landlord and help to avoid losing your home. 

 

 
https://www.citizensadvice.org.uk/ho

using/ 

 
 

 

For information about housing issues, housing 

support, benefits and services in North Devon. 

 
https://www.northdevon.gov.uk/housi

ng 

 
01271 388870 (Housing Options) 

 

Shelter provides expect advice and support on 

housing issues including homelessness, renter's 

rights, property conditions and repairs, council 

housing, debts and benefits.  

Home - Shelter England 

 

 

https://www.citizensadvice.org.uk/housing/
https://www.citizensadvice.org.uk/housing/
https://www.northdevon.gov.uk/housing
https://www.northdevon.gov.uk/housing
https://england.shelter.org.uk/?_its=eJxNjjluwzAABP-yNWXxcMTjBy7yBoGXIgIyaZB0VBjW2wO5SjszxbzwmwIMrJDUB6oGrpQYrtdpGZRTfgh28ZP0C3WCgqB12yMM6tYPJpUWSlCtj83mcPBZfTGt5xbLzLTVnC9WCUGDn7h1KuignGacSyoZCGzvNblnTyXDvPB4ui21NVYYuJR_QBDK3aYMg33fLye7-HIHQY1LrPVTrr0_mhnH_8UIAr_anON2CzCfKYJW_XcJ53uLBW-Clno8PWNaqvcf36FRBQ&_gl=1*16tokra*_gcl_au*MTE3MTA5NjE4Mi4xNzg5MzgzMDk4*_ga*MTg4NTM0NzQ1NC4xNzYzNTU5NDk1
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Financial stability 

 

Service About Website / contact 
details 

  

The Citizens Advice Bureau (CAB) provides advice 

and support about all things money related.  

 

https://www.citizensadvice.org.uk/de

bt-and-money/ 

 

See the NDDC website for information about 

benefits and grants.  

 

 

 

https://www.northdevon.gov.uk/bene

fits-and-grants 

 

Find out what support is available to help with the 

cost of living. 

 

https://www.gov.uk/cost-of-living 

https://www.citizensadvice.org.uk/debt-and-money/
https://www.citizensadvice.org.uk/debt-and-money/
https://www.northdevon.gov.uk/benefits-and-grants
https://www.northdevon.gov.uk/benefits-and-grants
https://www.gov.uk/cost-of-living
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361 Energy supports the people of North Devon and 

Torridge with free energy saving advice and 

Coordinators who can advise on suitable ways to 

upgrade your home, making it more energy efficient 

and lowering its carbon emissions. 

 

https://361energy.org/ 

 

 

 

South West Water understand that life doesn’t 

always go according to plan, and the high cost of 

living is adding to money pressures. Use the link to 

explore your tariff and payment options. 

 

https://www.southwestwater.co.u

k/household/help-

support/financial-support 
 

  

Northern Devon Food Bank helps local people in need by providing nutritionally balanced 

emergency food and support. You will need to be referred for a foodbank voucher by an 

agency such as: Citizens Advice, housing support officers, children’s centres, health 

visitors, schools, social services and some local charities, if you are in need please 

ask one of the agencies for a voucher.  

 

  

If you are experiencing gambling related harm due to 

your own or someone else's gambling habits, the NHS 

website provides support and signposting to relevant 

services.  

 

https://www.nhs.uk/live-
well/addiction-
support/gambling-addiction/ 

 

https://361energy.org/
https://www.southwestwater.co.uk/household/help-support/financial-support
https://www.southwestwater.co.uk/household/help-support/financial-support
https://www.southwestwater.co.uk/household/help-support/financial-support
https://www.nhs.uk/live-well/addiction-support/gambling-addiction/
https://www.nhs.uk/live-well/addiction-support/gambling-addiction/
https://www.nhs.uk/live-well/addiction-support/gambling-addiction/
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